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A digital upgrade hits the campus
Time for a change
Institutions are instinctively invested in student success,
but the rewards for student achievement — and the risks
inherent in failure — have never been greater. Prospective
students have high expectations of the support, value and
employment opportunity they’ll receive from their choice
of institution. And this pressure is magnified by regulators,
accreditors and government funding sources that are
holding institutions accountable for student outcomes.
What sets a university or college apart, however, is
not just its ability to promote student success, but
how it undertakes that task. Next-generation student
management solutions can increasingly underpin
institutions’ efforts to boost student success rates.
Students, faculty and staff have come to expect more
as they experience a technological revolution in their
personal lives. Unfortunately, when it comes to their
campus life, they often experience a “digital downgrade”
using dated systems that don’t meet their high
expectations.
Institutions that can provide students, faculty and staff
with an intuitive experience built for today’s mobile user
can change what was a source of disappointment into a
competitive advantage.
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Unit4 Student Management is set to become the most
widely used technology at Buckinghamshire New
University (UK) with workflow and self-service for over
1,000 staff and 8,800 students.

“In this connected age, students expect
information at their fingertips and
access to services 24/7. We want to
match or surpass the digital experience
they receive in other areas of their lives
and [Unit4’s] new student management
system is part of a wider strategy to
move from just managing student data
to delivering an enriched personalized
student experience.”
	Nicholas Roussel-Milner, Director of Information
Systems & Technology.
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Achieving your aspirations
Key focus areas and obstacles to
recognize and overcome
Unit4 has worked with some of the biggest names in
education for decades. These close relationships have
given us insight into the areas institutions need to focus
on to achieve their aspirations. Our solutions have been
developed to address these areas and overcome the
obstacles that they present. To boost student success, you
need to focus on the following areas:

Identify and intervene with at-risk
students
Early academic performance is a good indicator of
future success, and many students who show signs
of underperformance early in their academic careers
ultimately don’t stick with their educational pursuits.
If advisors can identify and make contact with these
students early enough, measures can be put in place to
get them back on track. However, without a systematic
approach to early identification of at-risk students, you
can’t expect to reach them in time to make a meaningful
impact.

Lift graduation rates
The new reality faced by educational institutions is one
of accountability. Initiatives such as former U.S. President
Obama’s College Scorecard are making academic
performance, as judged by graduation rates, a primary
metric.
A major drag on success rates is a student’s inability to
see a clear path to the completion of their degree. Beyond
nebulous concepts of credit hours, students often don’t
know exactly where they are on their academic journey,
or even how to navigate the road they’re on. They
also lack the ability to explore and compare different

academic pathways effectively. If students aren’t given
a comprehensive way to track their progress as it relates
to their specific goals, they may miss out on critical
opportunities.
Even after students graduate, universities have a vested
interest in ensuring that alumni can acquire gainful
employment with the education they earned. Not being
able to effectively track post-graduation employment
outcomes hinders an institution’s ability to prove the
value of the education it provides to prospective students,
donors and statutory bodies.

Upgrade the student experience

The strength of a university’s academic reputation
also hinges on the technological environment in which
students interact. Students’ digital expectations are
constantly evolving, and institutions must be able to adapt
accordingly. They don’t judge a university’s digital offering
against another university’s. They compare them with
what Netflix, Uber and Amazon give them.
To meet the digital expectations of today’s tech-savvy
students, and tomorrow’s wide range of 18-82-year-old
learners, institutions need to develop device-agnostic
mobile strategies that are agile enough to accommodate
both current and future products, and in the process
upgrade the user experience of their student-facing
applications.
Students expect the technology they use at school to
not just meet the capabilities of what they have at home,
but be even better. The tools and systems that students
use must be able to enhance engagement, increase
collaboration and foster effective communication, all in
one comprehensive package.
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Game-changing solutions
Unit4 People Experience Suite

Unit4’s next-generation enterprise software
helps you deliver an exceptional People
Experience for everyone your institution
serves.
People Experience is a discipline applied to software development that prioritizes
human impact — making work more productive, efficient and inspiring.
Our cloud-based enterprise software is easier to use and manage, since real
people, not just tech experts, use it. You can manage projects and processes
that deliver value across your institution, quickly and flexibly, according to your
specific needs.

Unit4 People Experience Suite:
• Unit4 Student Management (SIS)
•	Unit4 Enterprise Resource
Planning (ERP)
•	Unit4 Human Capital Management
(HCM)
•	Unit4 Financial Planning &
Analysis (FPA)

Discover how
Unit4 can help you
future-proof your
institution with a
new generation SIS.

What This Means for You
You can transform work to be more meaningful through software that’s selfdriving and adaptive, intelligently automating administrative tasks. This
elevates engagement and helps you attract and retain the best people.
But People Experience is not only about personal motivation — it’s also about
managers and staff working better together to improve results. In all, freeing
people to focus on what matters improves how work feels, and means you can
better serve your people and your students.

Unit4 People Experience Suite

elevate engage
your institution

your people

plan
your future

serve

your students

connect and create:

People Platform
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extensions

integrations

applications
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Designed for your people
The Unit4 People Experience for Higher
Education works with your people so they
can focus on educational outcomes and
student success instead of administration.
Specific modules have been designed to
deal with key tasks and deliver the results
you need.

University Staff
Empower your people to transform business processes, engage with financial data, manage performance, and
handle employee administration like absences and expenses easily, on the go.

Students

Faculty and Advisors

Provide an intuitive,
mobile experience

Identify and intervene
with at-risk students

Improve
students’ personal ROI

Track all types of
academic milestones

Provide students with a clear understanding of
how to progress toward graduation with degree
audit tools

Monitor any type of program milestone
specific to your institution, like clinical hours,
dissertation, etc.

Meet the expectations of today’s tech-savvy
students with touch-first design available anytime,
anywhere, on any device

Configure automated notifications and execute
intervention plans with at-risk students while
there’s still time to make a difference
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Academic Affairs
Retain more students

Create student risk indicators unique to your
institution and intervene with interaction plans
and alerts to keep them on track

Registrar
Unlimited course
enrollment flexibility

Set up any type of registration based on your
unique needs

Improve
graduation rates

Streamline
curriculum management

Provide students with a clear understanding how to
progress toward graduation with degree audit and
shopping tools

Save time and hassles by copying course
offering templates across the curriculum

Propel
institutional planning

Build actionable reports

Answer important assessment-related questions
with advanced reporting and analytics

Use dashboard reporting tools to build actionable
lists based on any field across the system

Admissions
Automate your
outreach campaigns

Trigger communications and follow-up tasks with
configurable workflows based on prospect behavior

Streamline your
application process
Create program-specific application types with
customized status changes and document
management processing

Focus on recruiting,
not your data
Stop worrying about transfer of data between
systems with native integration between
departments

For more information go to:

unit4.com/industries/higher-education-erp-software
Copyright © Unit4 N.V.
All rights reserved. The information contained in this document is intended for general information only, as it
is summary in nature and subject to change. Any third-party brand names and/or trademarks referenced are
either registered or unregistered trademarks of their respective owners. WP200215INT
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What next?

To find out more about our
response to all the changes
in your world, get the product
focus brochure for Unit4 Student
Management, SMARTER
SOFTWARE, SMARTER
STUDENTS: A new generation
student management system for
the next generation of institutions
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